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· Pre-Certification and Reimbursement Rate

Coverage of CPT Code 65778 (Placement of Amniotic Membrane on the Ocular Surface; Without Sutures)
Effective August 14, 2026, the MO HealthNet Division (MHD) covers CPT code 65778 (placement of amniotic membrane on the ocular surface; without sutures) in the Optical Program. 

Participants with a qualifying ocular diagnosis and history of tried and failed alternative therapies
will be eligible for the service. Refer to the Optical Pre-Certification Document for more criteria information. 

Pre-Certification and Reimbursement Rate
This service requires pre-certification in CyberAccess. Pre-certifications can be obtained by calling (800) 392-8030, Option 2, or by using the CyberAccess portal, a web tool that automates this process for MO HealthNet providers. To become a CyberAccess user, contact the help desk at (888) 581-9797 or (573) 632-9797, or email CyberAccessHelpdesk@conduent.com.

An approved pre-certification request does not guarantee payment. The provider must verify the participant’s MO HealthNet eligibility on the date of service. Providers can verify MO HealthNet eligibility by calling Provider Communications at (888) 222-7916 or by logging on to eMOMED.

	Code
	Modifier
	Description
	Rate

	65778
	N/A
	Placement of Amniotic Membrane on the Ocular Surface; Without Sutures
	$1034.55

	65778
	50
	Placement of Amniotic Membrane on the Ocular Surface; Without Sutures – Bilateral Procedure
	$1551.83



For additional information regarding MHD’s Optical Program, refer to the Optical Provider Manual. 

For questions regarding claims, contact Provider Communications via eMOMED or call (833) 222-7916.

MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.MHDBulletins26	MHDBulletins26
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