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Intermittent Urinary Catheter with Hydrophilic Coating Coverage (Codes A4295, A4296, A4297)
Effective January 1, 2026, the MO HealthNet Division (MHD) will reimburse for the following HealthCare Common Procedure Coding System (HCPCS) codes as purchase items for all participants. 
	Procedure Code
	Modifier
	Procedure Code Description
	Maximum 
Quantity
	Rate

	A4295
	NU
	Intermittent Urinary Catheter; Straight Tip Hydrophilic Coating, each
	200
	$2.58

	A4296
	NU
	Intermittent Urinary Catheter; Coude` (curved) Tip Hydrophilic Coating, each
	200
	$9.15

	A4297
	NU
	Intermittent Urinary Catheter; Hydrophilic Coating, with Insertion Supplies
	200
	$9.99



Requests for Backdated Pre-Certifications
For services provided between dates of service January 1, 2026, and May 20, 2026, providers can request a backdated pre-certification authorization for the new catheter codes by contacting the Pre-Certification Help Desk at (800) 392-8030, option 2.

Pre-Certification Guidance
Pre-certification of DME is a two-step process:

1. The MO HealthNet enrolled physician who prescribed the item must initiate the request for pre-certification.
2. The enrolled DME provider dispensing the item must access the pre-certification initiated by the physician.

Pre-certifications can be obtained by calling the Pre-Certification Help Desk at (800) 392-8030, option 2, or by using CyberAccess, a web tool that automates this process for MO HealthNet providers. 

To become a CyberAccess user, contact the Conduent Help Desk at (888) 581-9797, (573) 632-9797 or email CyberAccessHelpDesk@conduent.com

For questions regarding claims, contact Provider Communications via eMOMED or call (833) 222-7916.
MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.
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