


DME ADVISORY COMMITTEE MEETING MINUTES
January 14, 2025

Members Present
Amy Ogle, Chairperson, Hannibal Medical
Karen Atkins, Mobility First
Patrick Naeger, Aero Care
Mike Osborn, Alliance Rehab & Medical Equipment

Consultants Present
Matt Chegwidden
Lori Parker

Missouri Medicaid Audit and Compliance (MMAC) Staff Present
Shelly Smith
Valerie Schmitz

MO Healthnet Division (MHD) Staff Present
Beth Bramstedt
Melinda Bridge
Shannon Miller
Julie Phillips
Jessica Veit
Cindy Wininger-Watson

Welcome/Introductions/Announcements
Amy Ogle called the meeting to order. The October 9th, 2024, meeting minutes were reviewed. Pat Naeger made a motion to approve. Mike Osborn gave the second. All approved.

Old Business/Updates
Wheelchair Certificate of Medical (CMN) Necessity Timeframe
Julie Phillips reported the system is in the testing phase of changing the CMN requirement for the submitted wheelchair codes from six (6) months to 12 months. If no problems are encountered during testing, the change will be in the February release. An update will be provided at the next meeting. 
Therapy Evaluations for Adults for Custom Wheelchairs
Melinda Bridge reported the decision was made on what Current Procedural Terminology (CPT) codes to use for physical therapy (PT)/occupational therapy (OT) evaluations. Karen Atkins and Mike Osborn submitted a list of wheelchair codes that Medicare requires PT/OT evaluations for. Mike and Matt Chegwidden recommended MHD not make the PT/OT evaluations a requirement, but rather the need for an evaluation be at the discretion of the therapist, doctor, nurse practitioner, or Durable Medical Equipment (DME) provider. Matt advised it will be less costly if it is not a requirement but available when needed. Julie advised in order to determine a fiscal impact, MHD will calculate it as a requirement. Julie also advised that MHD will need to review examples of patients that need an evaluation and patients that do not need an evaluation. Mike, Matt, and Karen advised they will research how many patients require evaluations and what percentage require complex rehabilitation technology (CRT) wheelchairs and report their findings. An update will be provided at the next meeting. 
Seat Elevation System
Melinda reported that Cindy Wininger-Watson is reviewing Medicare’s criteria for code E2298 (power seat elevation system) and will work on completing a fiscal impact to cover codes E2298, K0830, and K0831. Mike advised that Centers for Medicare & Medicaid Services (CMS) requires a special evaluation for code E2298. MHD will find a comparable substitute to determine fiscal impact for codes K0830 and K0831. An update will be provided at the next meeting. 
Portable Oxygen Issue
MHD presented a spreadsheet to the committee, documenting a cost savings for MHD if MHD were to align with Medicare’s oxygen rates. Amy Ogle and Pat Naeger expressed concerns regarding MHD’s use of non-rural Medicare rates in the spreadsheet, and recommended MHD use Medicare’s rural rates instead. After some discussion, Julie advised that MHD will take this information back and discuss internally.  
Labor Rates
Melinda reported MHD requested a utilization report to see how often codes K0739, L4205, L4210, L7510, and L7520 are being billed. She received the report yesterday. Melinda will schedule an internal meeting to review the findings of the report and discuss next steps to determine fiscal impact. An update will be provided at the next meeting. 
Rehabilitation Engineering and Assistive Technology Society of North America (RESNA) and International Registry of Rehabilitation Technology Suppliers (iNRRTS) Certification Requirements
Melinda reported a provider bulletin has been drafted and is under review. Matt and Mike addressed concerns regarding requiring Assistive Technology Professionals (ATPs) to be a member of iNRRTS due to added cost to DME providers and should be optional. They stated RESNA and iNRRTS memberships both have their own code of ethics that members follow. They advised it is not necessary to be a member of both organizations to meet MHD’s requirements. They recommended moving forward with the RESNA certification requirement when serving patients that require CRT custom equipment, but not the iNRRTS certification requirement.  
New Business
Managed Care Coverage Denials/Criteria
Mike reported he is seeing frequent denial of claims from managed care plans. Mike inquired as to how this process works and how it is monitored with the plans. He also inquired how the plans can be held accountable for frequent denials to claims and how to correct this process. Julie advised that MHD made efforts to include someone from  MHD’s managed care unit in this meeting and they were not available. Julie advised Mike to put together some questions and examples of denied claims and send to her. She will then take these concerns to the managed care unit. Mike advised he would like to set up a meeting with the plans to discuss this issue. 
Home Ventilator Multi-Function (E0467) and Home Ventilator Dual-Function (E0468) Coverage
Pat requested MHD consider coverage for codes E0467 and E0468. Amy advised these devices are more cost efficient because it includes several DME items all in one (1) machine and the doctor would not have to prescribe several different devices for patient care. Julie advised that MHD did a cost analysis two (2) years ago on code E0467 and it was determined not to be a cost savings. Jessica Veit advised these devices would be more convenient for the patient to carry around because it would be one (1) device. Beth Bramstedt advised these devices could be coded under E1399 to request for adults under the Exceptions process. Julie also advised providers can submit prior authorizations using code E1399 for children and MHD’s consultants will review for medical necessity. MHD will do more research on these devices and provide an update at the next meeting. 

Amy made a motion to adjourn. Pat gave the second. All approved and the meeting adjourned. 

Next Meeting Scheduled
Tuesday, April 8, 2025
Conference Room 202
10:00am-12:00pm
All Agenda Items Due March 20, 2025
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