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	Agenda Items
	Discussion
	Actions


	Welcome 
Introduction
Minutes

	Mark Kapp, Healthy Blue, MO HealthNet (MHN) Managed Care Quality Assessment & Improvement Advisory (QA&I) Group Chair, opened the meeting at 9:02 am.  No corrections, questions, or comments to the May meeting minutes. Requested a motion to approve the minutes from the previous meeting.  A motion was made by Kelly Connell and seconded by Michelle Kohrmann, and the minutes were approved. 

	

	MHD Update

Jessie Dresner

	The department is laying out strategic initiatives with each division setting priorities from now-2030. The items MO HealthNet Division (MHD) identified are the re-procurement of the managed care contract (June 2027), enrollment broker (August 2026), pharmacy module has been procured, our core claims processing (2028) looking at new system in 2030. For prior authorization services, we intend to procure a vendor to make this process smoother. Rural health transformation fund is the last top priority.
Family Support Division (FSD) and MHD have a new provider resolution unit with manager Dan Watson, supervisor Jalen Hancock, and  eligibility specialists reporting to Alex Daskalakis. Melody Webb, MHD, is retiring at the end of October. 
	


	HCBS

Glenda Kramer
Erin Clayton 
Jessica Schaefer


	Glenda Kramer gave an overview on Home and Community Based Services (HCBS) – a type of person-centered care delivered in the home and community which addresses the unmet needs of individuals with functional limitations needing assistance with activities of daily living (bathing, dressing, grooming, etc.). HCBS services are designed to enable individuals to remain in their home rather than moving to a facility for care. 
The authority to provide HCBS are the state plan (agreement with federal government approved by CMS) and 1915c HCBS waiver (application to CMS that targets specific groups of individuals). Service delivery types: Managed Care (only state plan HCBS services), Fee-for-service (1915c waivers, even if the individual is enrolled in managed care). Operating agencies are Department of Health and Senior Services (DHSS) and Department of Mental Health (DMH). 

Erin Clayton with the Bureau of Special Health Care Needs (SHCN) presented on the Healthy Children & Youth (HCY) Program and the Medically Fragile Adult Waiver (MFAW). HCY eligibility was reviewed and services included: Service coordination, private duty nursing, advanced personal care, personal care aide, registered nurse visits, skilled nurse visits, and prescribed pediatric extended care. The assessment process was then described where referrals are assessed by registered nurse service coordinators (RN-SCs) to determine medical eligibility using the Service Coordinator Assessment, Private Duty Nursing (PDN), or Personal Care Assistance (PCA)/Advanced Personal Care (APC) assessment tool. MFAW eligibility, services, and assessment tools were reviewed. How to make a referral was shared. 

Jess Schaefer with the Division of Senior and Disability Services presented on HCBS service processes. The different models were shared, including the state plan personal care model and the different adult aging and disability waivers (aged and disabled, adult day care, brain injury, independent living, structured family caregiving). Waiver restrictions were discussed as well as the process overview (intake/referral process, assessment of eligibility and needs, care plan development, authorization). There are 12 categories evaluated to determine the level of care needed, these include: behavioral, cognition, mobility, eating, toileting, bathing, dressing & grooming, rehab, treatments, meal preparation, medication management, and safety. 

Question: Can you define initialization?
Answer: Any stay in any of these places: long term care in RCT, ALF, mental health residence, psychiatric hospital, inpatient substance abuse, or settings for person with intellectual disabilities, could be a group home ISL type setting. It is a very broad definition but showing that they have needed more robust support even on a short term stint. 
Response: but it’s not like court ordered or something like that? It’s just a stay?
Answer: Yes, just a stay. 

Care Planning Process: the same assessment tool is used to determined what is needed for the care plan, looking at unmet needs. Care plan and reassessment is done every year. 

An overview of the website and where to find resources was reviewed. 
	

	Legal Aid (Legal Services of Central Missouri)

Ed Kolkebeck

	I am here from Missouri Legal Services; I am the healthcare and public benefits attorney here. I wanted to review a few different issues that we’ve seen at legal aid. 

Non-Emergency Medical Transportation (NEMT) – there has been ongoing concerns with reliability of the transportation. Members have reported no call, no shows and there have also been issues with ensuring members get proper access. One example is a bus pass given for an individual that’s physically unable to take the bus. Rural NEMT continues to be an issue as some members have reported limited access to medical transportation in rural counties that we cover. 

 Notices: one of the main things we would like to see more of is languages I notices that are easy for clients to understand. If it is a denial notice, the member should be able to clearly understand the specific service that is being denied and how to appeal the denial. More clearly worded notices would make it less likely that members request hearings and cases that don’t have merit. Orthodontist notices have been an ongoing issue as well. Getting access to notices is also important, if members don’t get a copy of the notice in the mail or if they lose a copy, they need to get access to copies of their notices, it should be easy to do. 
Adult dental education: making sure that online resources are accurate and easy for members to understand so that members know what is covered. If something is stated as not covered when it is, members are reluctant to seek out that service. 

Doula services: it is important to reach out to doula providers so that provider networks can continue to grow. I know this is something that plans are already working hard at. This is especially important for members that may already be working with doulas and not realize that those are covered services. 

Annual renewals – the importance of plans notifying members so they can be prompted to reach out to FSD and people are not dropped from coverage when they continue to be eligible. 

Question/comment: Please send any unclear notices to Healthy Blue.
Response: Yes, we will. 

No additional questions. 
	

	Public Comment/Questions

Mark Kapp
	There were no additional comments or questions.  The meeting was adjourned. 

	

	Adjourned 
	Next meeting April 21, 2026
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